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MISSION 
In response to the Gospel of Jesus Christ, Catholic Charities, as a 
ministry of the Archdiocese of Newark, serves the poor and marginalized 
and advocates for their needs in order to promote the inherent dignity 
and worth of all people without regard to race, religion, or culture.

Catholic Charities Help Line

1-800-227-7413

Corporate Headquarters

590 North 7th St., Newark, NJ 07107

973-596-4100

Community Access Services

47 Miller St., Newark, NJ 07114

973-266-7967

Mount Carmel Guild Behavioral Health 
Services

47 Miller St., Newark, NJ 07114

973-596-4190

Education Services

100 Valley Way, West Orange, NJ 07052

973-325-4400

Early Childhood Services

103-110 3rd St., Elizabeth, NJ 07206

908-282-4611

Children and Family Services

249 Virginia Ave., Jersey City, NJ 07304

201-798-9957

Senior Services

505 South Ave. East, Cranford, NJ 07016

908-497-3900

Workforce Development Services

321 Central Ave., Newark, NJ 07103

973-268-3160

Immigration Services

976 Broad St., Newark, NJ 07102

973-733-3516

Shelter Services

615 Grove St., Jersey City, NJ 07310

(201) 653-3366 

Office of Volunteer Services

505 South Ave. East, Cranford, NJ 07016
(908) 497-4013

KEY ADDRESSES AND TELEPHONE NUMBERS
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Supported Employment -  
Hudson and Essex
The Supported Employment program 
improves the ability of the adult 
population of Hudson and Essex 
Counties with mental illness to acquire 
and maintain competitive employment.  

ANNUAL IMPACT: 70 PEOPLE.

Vocational Rehabilitation - Essex
Vocational Rehabilitation services provide 
individualized coordination of counseling, 
career planning, training, support 
services, and job placement appropriate 
to the employment and life goals of 
persons with disabilities.

ANNUAL IMPACT: 28 PEOPLE.

| WORKFORCE 

DEVELOPMENT 

SERVICES

TOTAL  
individuals served:

589

Workforce Development - Hudson
Workforce Development - Hudson 
improves the social and economic 
functioning of displaced homemakers, 
by providing the necessary skills to find 
employment.

ANNUAL IMPACT: 90 PEOPLE.

Supportive Assistance for Individuals 
and Families (SAIF) - Essex, Union, 
and Middlesex
The purpose of the SAIF Program is 
to reduce dependency on welfare by 
promoting economic self-sufficiency for 
individuals who have received welfare 
benefits for more than 48 months.  

ANNUAL IMPACT: 305 PEOPLE.
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Cleaning Services - Essex
Cleaning Services is a business venture 
that provides commercial cleaning for 
more than 20 sites in 3 counties.  

ANNUAL IMPACT: 24 PEOPLE.

Crew Labor - Essex
The Crew Labor program provides 
opportunities for physically disabled 
adults to receive an income and develop 
work skills in cleaning services. 

ANNUAL IMPACT:  

5 PEOPLE.

Services for Persons  
with Developmental Disabilities: 
Extended Employment - Essex

Extended Employment assists disabled 
individuals to acquire job skills in a 
supervised environment.  

ANNUAL IMPACT: 46 PEOPLE.

Saturday Recreation - Essex 
The Saturday Recreation program assists 
developmentally disabled individuals to 
spend some leisure time in supervised 
recreational activities.

ANNUAL IMPACT: 21 PEOPLE.
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|
SHELTER  

AND HOUSING 

SERVICES

St. Lucy’s Shelter
St. Lucy’s Shelter is a 150-bed emergency 
shelter in Jersey City that ensures safety 
and builds stability in the lives of 
homeless men and women.  

ANNUAL IMPACT: 300 PEOPLE.

Franciska Residence
Franciska Residence is a 12-bed transitional 
housing program that improves daily 
living skills, stabilizes health, increases 
knowledge about the HIV/AIDS virus and 
available community resources, and assists 
in the process of securing a permanent 
living situation for men and women in 
Jersey City living with HIV/AIDS.   

ANNUAL IMPACT: 20 PEOPLE.

Good Shepard
A permanent, supported, independent 
living facility with 5 single room 
occupancy units for homeless men living 
with HIV/AIDS.

ANNUAL IMPACT: 5 PEOPLE.

Canaan House
Canaan House is a permanent supportive 
housing program that improves the self-
determination of low-income, homeless 
individuals and families in Jersey City/ 
Hudson County who are living with HIV/
AIDS and are struggling with mental 
health and substance use problems.  

ANNUAL IMPACT: 15 PEOPLE.

Port Authority of New York and  
New Jersey: Homeless Outreach
Year round, a team of trained outreach 
staff conducts nightly sweeps of six 
Hudson County PATH stations and 
Newark International Airport to engage 
homeless persons seeking refuge from 
the elements. They are offered a place 
to sleep in one of our shelters as well 
as services, referrals and information to 
break the cycle of homelessness. 

ANNUAL IMPACT: 

500 PEOPLE; 10,000 NIGHTS OF SHELTER; 

2,750 CONTACTS WITH HOMELESS 

PERSONS.

TOTAL  
individuals served:

2,250
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St. Bridget’s Support Network
St. Bridget’s Network is comprised of 
a shelter, a transitional living facility, a 
permanent housing program, and a drop-
in center in Newark that seeks to ensure 
safety and build stability in the lives of 
homeless men and women living with 
HIV /AIDS.  

ANNUAL IMPACT: 110 PEOPLE.

St. Rocco’s Family Shelter
St. Rocco’s is a 60-bed emergency shelter 
in Newark that ensures safety and builds 
stability in the lives of homeless men and 
women and their children.  

ANNUAL IMPACT:  

170 PARENTS AND CHILDREN.

Riviera Emergency 
Housing 

In partnership 
with the City 
of Newark, 
CCAN 
manages 
the Riviera 
Emergency 
and Transitional 
Housing program, 
a 130-bed emergency 
shelter for men  
and women. 
ANNUAL IMPACT: 500 PEOPLE.

Substance Use Disorder Housing
Programming provides four months of 
housing with care management services 
for people with substance use disorder.

ANNUAL IMPACT: 30 PEOPLE.

Hope House Family Shelter
Hope House is a 60-bed emergency shelter 
in Jersey City that ensures safety and 
builds stability in the lives of homeless 
men and women and their children.  

ANNUAL IMPACT: 

200 PARENTS AND CHILDREN.

St. Jude’s Oasis

St. Jude’s is a permanent housing 
program in Jersey City that seeks to 
ensure safety and build stability in the 
lives of homeless families headed by a 
disabled adult.

ANNUAL IMPACT: 20 PEOPLE.

Miller Street Pathways  
to Housing

In partnership with 
the City of Newark 
CCAN manages 
Miller Street 
Shelter, a 145-bed 
emergency shelter 
including 84 beds 

for men, 44 for 
women, “Code Blue” 

beds, and suites for 
families.

ANNUAL IMPACT: 385 PEOPLE.

The Apartments at St. Lucy’s

With vouchers provided by the Jersey 
City Housing Authority, CCAN manages 
15 efficiency apartments for individuals 
who experienced homelessness.

ANNUAL IMPACT: 15 PEOPLE.

Interested in this cause? You can designate your donation at ccannj.org/donate
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|CHILDREN AND 

FAMILY SERVICES

TOTAL  
individuals served:

4,631

Search and Reunion Services 
1) Provide non-identifying background 
report and Search/Reunion services to 
adult adoptees and birth families from 
the Newark and Paterson Dioceses.

2) Provide information regarding Open 
Records bill.

ANNUAL IMPACT: 15 FAMILIES.

Supportive Services Visitation 
(Bergen and Hudson County)

Supportive Services Visitation staff 
facilitate visits between children in DCP&P 
placement with their parents to rebuild 
parent-child attachments, strengthen, and 
preserve family bonds and achieve successful 
family reunification when possible. 

ANNUAL IMPACT: 60 FAMILIES.

West Side Children’s Counseling 
Center (Hudson County)
The West Side Children’s Counseling 
Center provides child, adolescent and 
young adults between 5-18 years old 
mental health counseling services and 
family therapy. Located in Jersey City, 
the program serves youth and families 
residing in Hudson County.

ANNUAL IMPACT: 100 YOUTH.

NJ4S (Hudson County)
In partnership with Partners 
in Prevention, CCAN provides 
individualized clinical intervention 
services for students, families,  
and adults who work with grades 6-12.

ANNUAL IMPACT: 250 INDIVIDUALS.

Mobile Response and Stabilization 
Services (MRSS) (Hudson County)
The purpose of MRSS is to stabilize 
families experiencing behavioral health 
crisis by providing crisis stabilization in 
the home and linkages to needed services. 
Services are 24/7.

ANNUAL IMPACT: 1,800 FAMILIES.



ccannj.org   7

Safe Spaces 
Safe Spaces is a program providing 
Trauma Focused Cognitive Behavioral 
Therapy (TF-CBT) to children and 
families in Hudson County affected by 
domestic violence. Safe Spaces provides 
groups for both children and caregivers 
to enhance social support, provides 
psychoeducation, and creates a network 
of extended support while working 
through other life challenges. 

ANNUAL IMPACT: 75 INDIVIDUALS.

Strong Futures – Supported 
Housing for Youth (Hudson County)
This program provides housing for male 
youth exiting State foster care or homeless 
youth in need of supervised residential 
care, with the goal of independence. Staff 
work with the youth to obtain safe and 
stable housing, develop life skills and 
competencies (including work readiness), 
achieve educational and financial growth 
goals, and establish healthy, supportive 
adult and peer relationships.

ANNUAL IMPACT: 8 YOUTH.

Providence Place
Providence Place is a psychiatric community 
home for females, ages 14-17, referred from 
the NJ Children’s System of Care. 

ANNUAL IMPACT: 8 YOUTH.

Intensive Family Support Services 
(Hudson County)
Intensive Family Support Services increase 
families’ coping skills and understanding 
of mental illnesses in order to decrease the 
stress associated with caring for a relative 
with a severe and persistent mental illness.

ANNUAL IMPACT: 50 FAMILIES.

School Social Work

The School Social Work program 
provides counseling services to youth 
in contracted Catholic schools in need 
of academic and behavioral support. 
Workshops are also provided to staff and 
parents to help them support students’ 
needs.
ANNUAL IMPACT: 150 INDIVIDUALS IN 

COUNSELING; 2,000 INDIVIDUALS  

IN WORKSHOPS.

Partnership for Children
The Partnership for Children program 
provides community-based in-home 
therapeutic services to children and their 
families referred through the NJ Children’s 
System of Care. Families in crisis receive short 
term psycho-education, skill-building classes, 
parenting courses, and counseling to stabilize 
the crisis and build family support. 

ANNUAL IMPACT: 100 FAMILIES.
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Engel Senior Services (Union County)
Senior Service programs ensure health 
and good nutrition for seniors, access 
to community support services for 
homebound and older adults, and provide 
counseling for caregivers.  

ANNUAL IMPACT: 194 SENIORS.

Senior Services (Hudson County)
Hudson County Senior Services help 
improve the quality of life for visually 
impaired seniors.

ANNUAL IMPACT: 15 SENIORS.

|OLDER ADULT 

SERVICES
TOTAL  

individuals served:

725

Adult Protective Services  
(Union County)

Adult Protective Services prevent the 
abuse, neglect, and exploitation of those 
over 18 in Union County in accordance 
with the Adult Protective Services Act.  

ANNUAL IMPACT: 112 SENIORS.

Senior Services (Bergen County)
Programming includes care 
management services to assist older 
adults in staying independent and delay 
institutionalization and assesses seniors 
for home and community-based services.

ANNUAL IMPACT: 130  SENIORS.
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Senior Wellness 
Program 
This housing-with-
services program is designed 
to help seniors age in place. A 
Service Coordinator works with residents 
at an affordable senior housing residence 
in Union City to support residents to live 
as long and as safely as possible where 
they are.

ANNUAL IMPACT: 50 PEOPLE.

Residential Supportive Services
Staff provide on-site supportive services 
to individuals in several affordable 
housing facilities in the community so 
that they may live as independently as 
possible.

ANNUAL IMPACT: 130 PEOPLE.

Caregivers 
Counseling -  

Hudson and Union 
The program offers short-

term individual counseling to help 
alleviate the emotional distress that 
many caregivers of elderly individual’s 
experience. Eligibility: caregivers who live 
in Hudson/Union County caring for a 
person 60 or older.

ANNUAL IMPACT: 66 INDIVIDUALS.

Counseling to Seniors - Union 
This program provides free individual 
or family counseling, mental health 
screenings and cognitive assessments for 
Union County residents 60 or older.

ANNUAL IMPACT: 28 INDIVIDUALS. 
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Parish Access Centers (PAC)
Builds partnerships among Catholic 
Charities, parishes, and the community 
to connect people with services, provide 
emergency assistance to families in crisis,  
and offer rental assistance to eligible 
populations.  
ANNUAL IMPACT: 326 FAMILIES.

Emergency Food and Nutrition  
Network (EFNN)
The EFNN responds to the problem of 
hunger in the Archdiocese of Newark 
through coordinating and supporting an 
effective network of food pantries, donor 
churches, schools, and community groups.  
ANNUAL IMPACT: 30,000 PEOPLE.

Visit ccannj.org for a list of our  
food pantry locations.

Special Projects
The Community Access Division operates  
the Help-a-Family at Christmas project.

ANNUAL IMPACT: 1,000 PEOPLE.

1-800 Help Line
The 1-800-227-7413 information and referral 
number improves knowledge and access to 
community resources by linking clients and 
parish communities to Catholic Charities, 
Parish Access Centers, and other community 
agencies.  

ANNUAL IMPACT: 2,500 PEOPLE.

HUD-certified Housing Counseling 
Services
This program provides information about 
resources available to those experiencing 
homelessness and renters such as 
emergency shelters/services, transitional 
housing and lease terms; rent delinquency 
and budgeting for rent payments. 
ANNUAL IMPACT: 50 PEOPLE.

New Day Community
New Day Community creates meaningful 
respite experiences and unforgettable 
vacations for adults with intellectual and 
developmental disabilities.  

ANNUAL IMPACT: 250 PEOPLE.

LI HEAP/USF: Low Income Home  
Energy Assistance Program and 
Universal Service Fund
In partnership with NJDCA this program 
provides utility assistance for people who 
have fallen behind.
ANNUAL IMPACT: 4,800 PEOPLE.

|COMMUNITY 

ACCESS  

SERVICES

TOTAL  
individuals served:

38,926

Interested in this cause?  

You can designate your donation at 

ccannj.org/donate
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TOTAL  
Active Volunteers:

680
| OFFICE OF  

VOLUNTEER  

SERVICES

The volunteer services program provides support and assistance to the programs  
and services of CCAN by recruiting, matching and supporting appropriate volunteers 
to the agency. The program develops enriching placement opportunities for volunteers, 
whose role is to assist professional staff and have a meaningful impact on the client 
population served.

The Office of Volunteer Services is responsible for screening and placing interns within 
CCAN programs. Our internships allow students to apply classroom knowledge and 
develop skills. We also welcome volunteer groups for one-day service projects such as 
preparing/serving meals, hosting a party for the clients, mural painting, conducting 
a workshop, general clean-up, and landscaping. We work to identify a meaningful 
activity that advances the philanthropic goals of their organization and supports our 
community. We coordinate many off-site service opportunities for schools, community 
organizations, and faith-based groups.

ANNUAL IMPACT: 680 VOLUNTEERS.
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Mount Carmel Guild  
Little Schoolhouse 

Preschool
The Little Schoolhouse 
enhances the emotional, 
cognitive, physical 
and social well-being 
of preschool-age 
children by establishing 

a welcoming and safe 
environment that allows 

them to freely explore  
their world.  

ANNUAL IMPACT: 90 PRESCHOOL  

SLOTS FOR THE ELIZABETH BOARD  

OF EDUCATION.

Mount Carmel Guild 
Cares Preschool
MCG Cares enables 
preschool-age 
children to learn 
life skills, 
responsibility, 
leadership, 
cooperation, 
conflict resolution 
and the art of 
compromise by teaching 
readiness skills in reading, 
math, music, art, language, social 
studies, and science.  

ANNUAL IMPACT: 120 PRESCHOOL SLOTS 

FOR THE NEWARK BOARD OF EDUCATION.

TOTAL  
individuals served:

210|
EARLY CHILDHOOD 

AND EDUCATION 

SERVICES
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Mount Carmel Guild Academy 
Mount Carmel Guild Academy is a 
private, non-profit school offering  
a comprehensive program for learning 
and behaviorally disabled children 
in grades Pre-K through 12. The 210 
day program focuses on providing 
students with opportunities to develop 
and improve their performance in 
the areas of: academics, behavior, 

social, and vocational preparation. 
In addition to the broad range of 
academic offerings students also receive 
art, physical education, culinary arts, 
music and social skills. Related services 
such as Counseling, Speech Therapy, 
Occupational Therapy, and Physical 
Therapy are also provided to the 
students.

ANNUAL IMPACT: 90 STUDENTS.

TOTAL  
individuals served:

90
| SPECIAL EDUCATION  

SERVICES
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Immigration Assistance 
The Immigration Assistance program 
provides direct legal representation 
to clients with immigration needs by 
providing free and low-cost legal assistance 
in all phases of immigration proceedings, 
including representation in removal 
proceedings before the Immigration 
Court. Program staff provide educational 
workshops to groups on immigration law 
and current immigration issues.

ANNUAL IMPACT: 800 PEOPLE.

Naturalization 
This program provides free legal 
assistance and English/civics preparation 
for naturalization.  

ANNUAL IMPACT: 100 PEOPLE.

Children & Youth 
Funded by NJ DHS, this program 
provides legal representation and 
case management to unaccompanied 
immigrant children and similarly situated 
youth in New Jersey. 

ANNUAL IMPACT: 75 YOUNG PEOPLE.

Safe Release Support 
The Safe Release Support Program helps 
to reunite migrant children with their 
families in the United States, ensuring 
that children arrive to a safe situation and 
have access to support and resources to 
facilitate their adjustment to life in the 
United States.

ANNUAL IMPACT: 1,000 PEOPLE.

Refugee Support Services (RSS)
RSS helps refugees gain economic 
independence and integrate into local 
communities by helping to find and 
maintain employment and addressing 
barriers to employment including English 
language instruction, childcare, and 
access to legal services. Specific programs 
include:

•	English language Training

•	School Impact

•	Career Pathways

•	Services for older Refugees

•	Health Promotion

ANNUAL IMPACT: 6,800 PEOPLE.

| IMMIGRANT AND 

REFUGEE SERVICES

TOTAL  
individuals served:

11,777

Interested in this cause?  

You can designate your donation at 

ccannj.org/donate
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Refugee Cash Assistance (RCA)
RCA is a federal cash assistance program 
for refugee populations who are not 
otherwise eligible for direct financial 
assistance, including Cuban/Haitian 
entrants, asylees, refugees, and victims 
of human trafficking.  Catholic Charities 
assists RCA clients in accessing available 
cash assistance, applying for benefits, 
accessing medical care, and developing 
long-term plans for self-sufficiency. 

ANNUAL IMPACT: 2,900 PEOPLE.

Mother Theresa House
In partnership with St. Theresa of 
Calcutta parish, Mother Theresa House 
serves as a temporary refuge for asylum-
seeking families, providing safety and 
assistance in connecting to resources.  
Local volunteers and agency interns assist 
families with self-sufficiency planning 
and transition to independent living.

ANNUAL IMPACT: 12 PEOPLE.

Legal Access Services for  
Reunited Families
Provides self-help sessions and group 
workshops for previously separated 
families.

ANNUAL IMPACT: 90 PEOPLE. 
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Integrated Case Management 
Services (ICMS)
The Integrated Case Management 
Services (ICMS) program serves  
Newark residents and Union County 
residents. This mental health outreach 
program provides linkages and 
referrals to medical care, behavioral 
health, and social services for those 
in the community and/or those being 
discharged from institutional settings.

ANNUAL IMPACT: 600 PEOPLE. 

|
MOUNT CARMEL 

GUILD BEHAVIORAL 

HEALTH SERVICES

TOTAL  
individuals served:

3,599

Outpatient Mental Health Services (OP)
Located in Cranford, Newark, Jersey City, 
and Union City, OP programs provide 
psychiatric evaluations, biopsychosocial 
assessments, individual, group and family 
therapy, and medication management.  

ANNUAL IMPACT: 2,320 PEOPLE.

Mount Carmel Guild  
Substance Use Program
Our staff of licensed professionals 
offer individual, intensive outpatient 
and family therapy for individuals 
diagnosed with a substance use disorder. 
Transportation and meals provided.

ANNUAL IMPACT: 24 PEOPLE. 



Residential Group Living Services
Six residential programs (3 in Jersey 
City and 3 in Union City) 
serve severely and 
persistently mentally 
ill consumers 
and those with 
co-occurring 
disorders, 
who have 
been recently 
discharged 
from state 
or county 
psychiatric 
hospitals. The 
six sites are divided 
into levels A and B, 
depending on the amount of 
supervision and intensity of services the 
program provides. 

ANNUAL IMPACT: 55 PEOPLE.

Partial Care Programs (PC)
PC programs are day treatment programs 

for individuals diagnosed with 
severe and persistent mental 

illness and/or co-
occurring disorders. 

The goal is to 
achieve community 
integration 
by stabilizing 
psychiatric 
symptoms with 
group therapy, 

individual 
counseling, case 

management and 
medication management. 

Pre-Vocational groups assist 
with employment, educational 

goals and volunteer opportunities in the 
community. PC has locations in Newark, 
Cranford, Jersey City, and Union City; 
transportation is provided.

ANNUAL IMPACT: 600 PEOPLE.

| JUSTICE CENTER  

SERVICES
TOTAL  

individuals served:

26

Another Chance Homelessness Prevention
This program provides temporary housing assistance in northern New Jersey to ex-offenders 
released from correctional facilities who do not have an approved residence on record.

ANNUAL IMPACT: 26 PEOPLE.
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Feeling called to MAKE A DIFFERENCE?  
Scan this QR code or call us at 973-639-6531  
to explore meaningful ways you can support our  
mission. No funds are commingled with those 

                        of the Archdiocese of Newark. 

Looking for a meaningful way to give back? Your time 
and skills can make a big impact! Scan this QR or call us 
at 908-497-4013 to find out more about our 
VOLUNTEER OPPORTUNITIES. 

Do you have a car that you no longer need? Donating your car to 
Catholic Charities is easy! Simply go to our website and click on the 
picture of the car, or call 877-973-GIVE.. 

SUCH A SMALL THING CAN REALLY ADD UP! 

Catholic Charities has over 95 bins in 72 locations throughout the  
four counties of the Newark Archdiocese. You can help us continue 
our mission by donating:

All donated items are sold (not shredded!) and the proceeds are used to support 
Catholic Charities programs for those in need. Visit our website and click on  
the donation bin icon for locations and directions. 

If you have a large donation of items or have breakable items  
please call for a direct pick-up at 1-877-343-3651.

590 North 7th Street Newark, NJ 07107
973-596-4100   www.ccannj.org

• Used clothing 
• Towels and sheets
• Shoes

WAYS YOU CAN HELP THE WORK  
OF CATHOLIC CHARITIES

• Small appliances
• Children’s books
• Stuffed animals and toys

• Knickknacks
• Novels
• Tools


